


us

FC

ESM

PTB

TR

RU

UK

VIE

HE

AR

JPN

KOR

CHS

CHT

THA

Web Application Instructions
Porsche Mobile Charger Connect......... 1

Instructions pour application Web
Porsche Mobile Charger Connect...... 12

Instrucciones para la aplicacion web
Porsche Mobile Charger Connect......23

Manual de aplicativo web
Porsche Mobile Charger Connect......34

Web Uygulamasi Kilavuzu
Porsche Mobile Charger Connect......45

PykoBopcTBO no Be6-npunoxexuio
Porsche Mobile Charger Connect......56

Moci6HuK i3 BUKOpUCTaHHS
Be6-nporpamu

Porsche Mobile Charger Connect......68
Hwéng dan s

dung trng dung web

Porsche Mobile Charger Connect......80
DIY" 7Y 272u90n NIXIIN 190
Porsche Mobile Charger Connect.... 92

wugll @uhi Jua
Porsche Mobile Charger Connect... 104

Web77U4o— 3> =27l
Porsche Mobile Charger Connect... 115
EoiS2IAH0IM HEHM

Porsche Mobile Charger Connect... 127

W5 Rz F 42 PR -
Porsche Mobile Charger Connect... 137

HRERAREINFMR

Porsche Mobile Charger Connect... 147
gdlaSuualwiiatu

Porsche Mobile Charger Connect... 156



Table of Contents

English USA
Starting the web application
Logging in to the charger 3
Starting setup on the charger...........coiiincciennns 8
Opening the web application

Logging in to the web application ... 4

Using the web application

Overview
Charging history
Connections
Settings

~N O o1 o




us

Version
01-A

Instructions
MCC_HU

Porsche, the Porsche Crest, Panamera, Cayenne and
Taycan are registered trademarks of

Dr. Ing. h.c. F. Porsche AG.

Reprinting, even of excerpts, or duplication of any
type is only permissible with the written
authorization of Dr. Ing. h.c. F. Porsche AG.

© Dr. Ing. h.c. F. Porsche AG

Porscheplatz 1

70435 Stuttgart

Germany

About these instructions

The charger can be configured either directly on the

device or via a web application, which you open via

the browser of your device (PG, tablet or

smartphone). The web application allows you to view

information on the charging process, and offers a

larger range of settings than on the device itself.

To ensure the charger is ready for everyday use, it

first needs to be set up. This is done on the charger

itself. Detailed information on the setup procedure

and charger operation can be found in the Porsche

Mobile Charger Connect operating instructions, and

is not covered in these instructions.

These instructions explain how to use the charger's

web application in the following processes:

— Starting the web application: connection and
login

— Using the web application

Warnings and Symbols

Different types of warnings and symbols are used in
this manual.

A DANGER Serious injury or death

Failure to observe warnings in the “Danger” category
will result in serious injury or death.

Possible serious injury or
death

Failure to observe warnings in the “Warning"
category can result in serious injury or death.

A WARNING

A CAUTION Possible moderate or
minor injury
Failure to observe warnings in the “Caution” category

can result in moderate or minor injuries.

NOTICE

Failure to observe warnings in the “Notice" category
can result in damage.

Information

Additional information is indicated using the word
“Information”.

v Prerequisites that must be met in order to use a
function.

> Instructions that must be followed.

1. Instructions are numbered in cases where a
sequence of steps must be followed.

> Indicates where you can find more information on
a topic.



Starting the web application

Before the charger and web application can be put to
everyday use, you first need to set up the charger.
Next, a connection must be established between
your device and the charger.

Requirements for starting the web application
for the first time

Have the following information ready when using the

web application for the first time:

— Letter with access data for logging in to the web
application and the charger

— Access data of your home network

— Access data of the user account (for linking to the
Porsche ID)

The web application supports the following

browsers:

— Google Chrome Version 57 or later
(recommended)

— Mozilla Firefox Version 52 or later
(recommended)

— Microsoft Internet Explorer Version 11 or later

— Microsoft Edge

— Apple Safari Version 10 or later

Logging in to the charger

Information

The data you need to log in to the charger can be
found in the attached access data letter. The PIN isin
a concealed area and has ink to protect it from
manipulation. Inspect the concealed area for damage
and follow the instructions to make the PIN visible.

v/ The charger is switched on.

v The letter with access data is to hand.

1. Find out your PIN from the letter. To do this,
moisten the concealed area to make the PIN
legible.

2. Enter the PIN.

Starting setup on the charger

Set up the charger with the aid of the setup assistant,

which guides you through the installation process in

several steps. Setup must be complete in order for

the charger to be used correctly.

> Pay attention to the operating instructions of the
Porsche Mobile Charger Connect, to find out
details on setting up the charger.

Opening the web application

Establishing a connection to the charger

If you integrated the charger in your existing home

network (WiFi or Powerline Communication) during

setup, the web application can be accessed via the

assigned IP address.

> Forinformation on establishing network
connections, please see “Connections” section on
page 5.

Opening the web application via WiFi

v/ Your device and the charger are in the same WiFi
network.

1. Open your browser.

2. Inthe browser address bar, enter the IP address
that was assigned during configuration (in
Settings > Networks > Network information on
the charger), or enter the hostname of the
charger (in the access data letter).

Starting the web application

Opening the web application via Powerline us
Communication
v Your device and the charger are in the same
network via a PLC connection.
1. Open your browser.
2 Inthe browser address bar, enter the IP address
that was assigned during configuration (in
Settings > Networks > Network information on
the charger).

Opening the web application via hotspot
Alternatively, a connection can be established via a
hotspot. The charger has a wireless access point
(hotspot), which is password-protected and requires
manual login. You can connect a WiFi-capable device
to the hotspot and access the web application of the
charger. In the web application, integration in the
home network is possible at any time.

v The charger is switched on. The charger
automatically turns on its WiFi hotspot.

1. Onyourdevice, select the network or WiFiicon in
the status bar.

2 Select the WiFi network from the list.

The name of the WiFi network matches the SSID
in the access data letter, and appears as ICCPD-
HAHBRITH.

3. Select the Connect button.

4. Enter the network key in the Network security
key field (shown as Wi-Fi PSK in the access data
letter).

The connection to the WLAN network is
established.

Note: In the Windows 10 operating system, you will

first be asked to enter your router PIN. Select the

Connect using a network security key instead, then

enter the key.



Starting the web application

5. Open your browser.
6. Enter the following IP address your browser's
address bar: 192.168.0.1

Information

If your device is in a home network, it can only access

the web application via the automatically assigned IP

address or hostname of the charger, not via the IP

address of the hotspot (192.168.0.1)

Existing IP address entries:

— Web application: Service > Device information

— Charger: Settings > Networks > Network
information

Existing hostname entries:
— Letter containing access data
— Web application: Service > Device information

Forwarding to the web Application

Information

Depending on which browser you are using, the web
application will not open immediately, but
information about the browser's security settings will
be displayed first.

1. Inthe warning message in your browser, select
Advanced.

2 Inthe next dialog box, select Add exception.
The SSL certificate is confirmed and the web
application opens.

Logging in to the web application

For standard use of the web application, choose

Home user.

The Customer service user has additional setting

options and is intended for your Porsche Center for

service purposes.

v/ The access data is to hand.

1. Select the appropriate user in the User field.

2 Enter your password (use the one in your access
data letter).

Information

After 25 minutes of inactivity, the user is
automatically logged out of the web application.




Using the web application

The web application offers more extensive setting
options than the charger itself.

Overview

Fig. 1: Overview in the web application

Tab. 1: Display elements

A Current charging session
Shows information on the current charging session, such
as its start time and duration.

B Gueststatus
Shows information on the charger, such as:
- Current charge
- Network connection used
- Status of connection to the energy manager (if available)
- Availability of software updates
- Adisabled grounding monitor

C Current charging capacity
The current flow of electrical power [in kilowatts] from
the charger to the consumer.
Progress curve: The displayed curve shows the progress
over time of the charging capacity since charging started,
and the total energy consumption [in kilowatts].
Select a point in time on the curve to view the charging
capacity at this time.

D Consumption
The total energy consumption of the current charging
session [in kilowatt-hours].
E Charge
The color used in the overview indicates the charge of the
device:
-Red: error message
-Blue: charging paused
-Green: vehicle is charging
-White: no vehicle connected to charger

Charging history

Here, the charging sessions of the charger are listed

in chronological order. The following information is

available for every charging session:

- Time

— Charging time

— Consumption

— Charges (if an energy manager is available)

— Account used (if an account was selected during
the ongoing charging session)

The web application offers you the option of

exporting the charging history as an Excel file.

1. Select Export charging history.

2 Navigate to the desired storage location and save
the file.

Information

For each active charging session, the accounts Work
and Private are available for the purpose of analysis.
You can select the account in the information on the
Current charging session (i icon in the menu bar) on
the charger. Your selection will be used for the next
charging session as well, and must be reassigned if
necessary.

Using the web application

Connections

To access the web application of the charger and its
information and settings, your device and the charger
must be in the home network (via WiFi or PLC
connection). The Internet connection of the home
network enables you to use all the functions of the
web application.

If no home network is available at the point of use,
your device (PG, tablet or smartphone) can log in to
the charger directly via its WiFi hotspot. However,
there is then no Internet connection, and only the
locally installed functions are available.

Information

If your device is in a home network, it can only access

the web application via the automatically assigned IP

address or hostname of the charger, not via the IP

address of the hotspot (192.168.0.1)

Existing IP address entries:

— Web application: Service > Device information

— Charger: Settings > Networks > Network
information

Existing hostname entries:
— Letter containing access data
— Web application: Service > Device information

Information

If you change from hotspot mode to a WiFi network
connection or vice versa during the setup process,
login has to be repeated.

Inaddition to an existing hotspot connection, you can
also change over to the home network with Powerline
Communication without having to restart.

us



Using the web application
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Information

If the web application is used, you should only disable
the hotspot if integration in a home network is possible.

» Select the desired network connection (hotspot,
WiFi, PowerLine Communication).

Hotspot

You can connect your device directly to the charger

via its integrated WiFi hotspot.

1. Select Set up hotspot.

2. In Settings, enter the network name and security
key of the hotspot.

> For information on establishing a hotspot
connection, please see “Opening the web
application via hotspot” section on page 3.

WiFi

Information

If the charger is already connected to your device via
a hotspot, it cannot simultaneously establish a
connection to the WiFi network. You must disable the
hotspot first.

-

Turn on the WiFi.

2 Select the option Connect to network.

3. Select the desired network from the list and enter
the Security key.
Different network: Select if you wish to use an
invisible network.

4. Select automatic assignment of the IP address

(recommended).

The IP address is displayed when the connection

to the network has been established.

The list shows the network with the status

Connected.

Managing WiFi networks

Option Explanation

D|ffere||:t > Select if your network is an

networl invisible network.

kManage > Select Delete to delete saved
nown networks. The charger will then

networks

always be in the relevant
network.

Ending a network connection

1. Select the connected network.

2. Select Disconnect to end the connection to the
WiFi network.

Configuring the network connection

1. Select the connected network.

2 Select Configure to change the IPv4 address and
DNS server settings.

Information

The network connection uses a 2.4 GHz frequency
band. In the event of connection problems, disable
the 5 GHz frequency band on the network router.

Powerline Communication

As an alternative to WiFi, your charger can be
connected to the home network via a PLC
connection. Here, the existing power grid is used to
create a local network for data transmission. The
charger is registered as a client in the PLC network.
To establish a connection, the charger and PLC
modem can be connected to one another via a pairing
button. In this case, the charger is automatically
paired with the PLC modem. Another means of
establishing a connection is to enter the charger's
security key on the PLC modem.
1. Turn on Powerline Communication (PLC).
2 Add the charger to the PLC network:
— Option 1: With the pairing button:

a. Inthe web application, select the option

Connect with PLC Push method.
b. Select Start pairing.
c. To establish a connection, press the pairing
button on the PLC modem within 2 minutes.
d. Press the Connect button to confirm pairing.

— Option 2: By entering the PLC security key:
a. Select the option Connect with PLC security
code.
The security key is displayed.
b. Enter the security key in the settings of your
PLC modem.

The charger is integrated in the home network
and a connection is established.



Adding an energy manager

To enable the energy manager to take over the
control of charging processes, first the charger
(EEBus device) and energy manager must be paired.
Connection can be established both in the web
application of the energy manager and the web
application of the charger (or directly on the charger,
as an option).

Establishing a connection to the charger on the

energy manager

> Establishing a connection to the charger is
described in the "Adding an EEBus device”
section of the web application instructions for the
Porsche Home Energy Manager.

Establishing a connection to the energy manager on

the charger

v/ The charger and energy manager are in the same
network.

1. Inthe web application of the charger, navigate to
Connections > Energy manager.

The energy manager is shown in the Available
power managers list.

2. Select and expand the energy manager.

3. Select Pair devices.

The connection process is tested.

4. In the Establish connection dialog, check the
identity of the energy manager once more based
on the identification number (SKI), then select
Connect.

The energy manager is successfully connected
and the status Power manager connected is
displayed.

The charger adopts the energy manager settings
(e.g. information on charge current, overload

protection, optimized charging and tariff settings).

Ending the connection to the energy manager:

1. Inthe web application of the charger, navigate to
Connections > Energy manager.
The connected energy manager is shown with the
status Power manager connected.

2 Select Disconnect.
The connection between the energy managerand
the charger is ended.

Linking user accounts

Information

To transfer data to your Porsche ID account, the
device must be connected to the Internet.

You can also retrieve information on charging
processes in your Porsche ID account. For this, the
charger must be linked to a Porsche ID.
1. Select the Link user account button.
The Link user account dialog opens.
2 Select the following option, depending on
whether an Internet connection is in place:

Using the web application

Option Explanation
To My v/ Web application with Internet
Porsche connection.

» The charger is put directly in
touch with your Porsche ID
account.

Further v/ Web application without Internet
options connection.
» Ifyou have amobile device withan
Internet connection, eitherscanin
the displayed QR code or enter the
displayed URL in the browser
manually.

3 Enter the login data (Porsche ID, password) on
the Porsche ID account website.

Settings

System

Changing your password

Change the login password for the web application.
The new password overwrites the initial password
from the access data letter.

> Select Change and enter a new password.

Setting a PIN
A prompt to enter a PIN protects your charger and
prevents the unauthorized connection of a vehicle to
your charger.
1. Enable the function.
2 Enter a 4-digit PIN and confirm.
3. Enter the PIN again and confirm it.
Activation of the PIN prompt is confirmed. Enter
this PIN to unlock the charger.

us



Using the web application
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Enabling a guest PIN

In addition, you can create a guest PIN for another
user:

to do this, proceed in the same way as assigning a
PIN for device protection.
Information

The guest user cannot configure the charger.

Controlling power consumption
Enable sleep mode to save electricity.

Sleep mode starts as soon as the charging session
has ended.

» Enable the Sleep mode function.
The device needs some time to exit sleep mode
and be ready for operation once more.

Information

If an energy manager is connected to the charger, we
recommend disabling sleep mode.

Information

After a longer period without use, the charger
automatically switches to standby mode: firstly, the
screen brightness dims, then the display is switched
off. To start it up again, press the Power button.

Setting a language and country

Field Explanation

Language Select the language for the web
application.

Country The country of use.

The configuration settings vary by
country. If your entry differs from
the actual location of use, some
settings may not be available.

Entering the date and time

Field

Date and
time

Explanation

With a network connection, the
date and time are applied
automatically.

Time zone: can be selected
manually.

Set time: Enter a time when the
network time is not available as a
reference.

Units

Select the parameters and units that are to be used
for the device.

Device display
This setting determines the brightness of the charger
screen.

Charging

Grounding monitor
E!ectric ghock, shqrt
circuit, fire, explosion

Using a charger without an active grounding monitor

can cause electric shocks, short circuits, fires,

explosions, and burns.

» We recommend operating the charger in
grounded power grids.

» Only disable the grounding monitor in non-
grounded power grids.

> Enable the grounding monitor in grounded power
grids.

> To enable and disable the grounding monitor,
read the operating instructions of the Porsche
Mobile Charger Connect.

Adjusting the charging current

If the charging current to the vehicle is too high, the
fuse may trip, leading to a power outage in the supply
area of the fuse.

If an energy manager is connected to the charger, the
overload protection monitors the charging current to
the charger. If no energy manager is available in the
home network, you must define a maximum charging
current for the charger.

The charging current you enter here must not exceed
the maximum charging current that the electrical
installation can withstand.

Please note the following when defining the
maximum charging current:

— Cable type connected to the charger

— Other consumers connected to this cable or fuse

> For information on supply cables and their use in
different countries, please refer to the operating



instructions of the Porsche Mobile Charger
Connect.

Information
The charging capacity must never be set higher than
the maximum available power of the electric circuit.

If you are unsure about this, consult a qualified
electrician.

Information

If there is a connection to the energy manager, the
energy manager settings will overwrite the value
defined here.

v/ Vehicle cable is connected to the charger.
> In the web application, use the controller to set a
minimum and maximum charging current.

Service

Viewing device information

This information refers to device data, such as
version number, serial number and hostname.

If you see an error message, your Porsche Center
needs this data.

Viewing total run time information

Display Explanation

Total energy
consumption

Displays the charger's total
energy consumption for all
charging processes so far.

Total charging
time

Displays the total charging time
of this charger for all charging
processes so far.

Viewing diagnostic
Displays the diagnostic parameters with information
on available memory and device temperature.

Installing software updates

By default, the charger searches for software
updates and downloads them. This setting
determines whether software updates are installed
automatically or manually.

Software version: shows the currently installed
software version.

Information

To find and download software updates, the device
must be connected to the Internet.

Run automatically
If this function is enabled, the charger automatically
installs software updates.

> Select the Automatic software updates function.

Run manually

In the guest status of the overview, a note appears

when a new software version is available.

v/ The Automatic software updates is disabled.

> Select the Perform software update button to
start installation.

Using the web application

Saving settings

You can save your configuration settings and already
collected data by creating a backup. With the
backup, these settings can be restored if necessary
(e.g. after restoring to the factory settings). Backups
are created manually in the web application.

No passwords or personal data, such as charging
history, are saved in the backup.

Creating a backup

For manual backup, the data is saved on your device.
Your device and the charger are in the network.
Select Export.

Navigate to the storage location.

Save the backup file.

Assign password: Enter a password.

The password protects your data and must be
entered when you import or restore the backup.

EENIEEN

Restoring the backup

You can import a saved backup from your device to
the charger.

v/ Your device and the charger are in the network.
1. Select the Import button.

2 Navigate to the backup file and select it.

3. Enter the password you used when saving.

Reset to factory settings

When this function is enabled, all personal data and
configurations, e.g. charging history and network
settings, are deleted. In addition, all passwords are
reset to the initial passwords in the access data
letter.

Before restoring to factory settings, we recommend
making a backup copy of your settings.

> Enable the Reset to factory settings function.

> Please see "Creating a backup” section on page 9.



Using the web application
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ﬂ Information

If the settings are restored to factory status, the next
time the device is started up the setup assistant will
help you with the most important device settings.
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Au sujet de ces directives

Le chargeur peut étre configuré soit directement sur

I'appareil soit via |'application Web, que vous ouvrez

via le navigateur de votre appareil (PC, tablette ou

téléphone intelligent). L'application Web vous

permet de voir I'information durant le processus de

charge et offre une gamme de réglages plus vaste

que celle de I'appareil méme.

Vous avez d'abord besoin d'installer le chargeur avant

que celui-ci et I'application Web soient utilisables

tous les jours. Cela se fait sur le chargeur méme.

On peut trouver de 'information détaillée relative a la

procédure d'installation et au fonctionnement du

chargeur dans les directives Mobile Charger Connect

de Porsche et celle-ci ne figure pas dans les

présentes directives.

Ces directives expliqguent comment utiliser

I'application Web du chargeur dans les processus

suivants:

— Lancer I'application Web: connexion et
lancement

— Utilisation de I'application Web

Avertissements et symboles > Indique ol trouver des renseignements

Différents types d'avertissements et de symboles supplémentaires sur un sujet.
sont utilisés dans ce manuel.

A DANGER Blessures graves ou
mortelles

Le non-respect des avertissements de la catégorie
«Danger» entrainera des blessures graves ou
mortelles.

A AVERTISSEMENT Blessures graves ou
mortelles possibles

Le non-respect des avertissements de la catégorie
«Avertissement» peut entrainer des blessures graves
ou mortelles.

A MISE EN GARDE Blessures moyennement
graves ou modérées

possibles
Le non-respect des avertissements de la catégorie
«Mise en garde» peut entrainer des blessures
moyennement graves ou légeres.

AVIS

Le non-respect des avertissements de la catégorie
«Avis» peut entrainer des dégats matériels.

Information

La mention «Information» dénote des
renseignements supplémentaires.

v Les conditions doivent étre réunies pour utiliser
une fonction.

> Instruction que vous devez respecter.

1. Les directives sont numérotées dans le cas ou
une séquence d'étapes doit &tre suivie.

FC
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Lancer I'application Web

Vous devez d'abord installer le chargeur avant que
celui-ci et I'application Web soient utilisables tous
les jours.Before the charger and web application can
be put to everyday use, you first need to set up the
charger.Vous devez d'abord procéder a la
configuration avant d'installer le chargeur et
I'application Web en vue d'en faire un usage
quotidien. Puis une connexion doit étre établie
entre votre appareil et le chargeur.

Exigences pour lancer I'application Web la
premiére fois

Ayez I'information suivante sous la main lorsque vous
utilisez I'application Web pour la premiére fois:
— Lettre d'accés aux données pour vous connecter
al'application Web et au chargeur
— Acceés aux données de votre réseau domestique
— Accés aux données du compte utilisateur
(pour se relier a l'dentifiant de Porsche)

L'application Web soutient les navigateurs suivants:

— Version de Google Chrome 57 ou plus récente
(recommandées)

— Version 52 de Mozilla Firefox ou plus récente
(recommandées)

— Version 11 ou plus récente de Microsoft Internet
Explorer

— Microsoft Edge

— Version 10 ou plus récente de Apple Safari

Lancer au chargeur

Information

Vous pouvez trouver les données dont vous avez
besoin pour vous connecter au chargeur dans la
lettre d'acces aux données ci-jointe. Le numéro
d'identification personnel (NIP), fabriqué avec une
encre protégeant de la manipulation, se trouve dans
une zone cachée. Assurez-vous que lazone cachée ne
soit pas endommagée et suivez les directives afin de
rendre le NIP visible.

v Le chargeur est activé.

v Lalettre d'accés aux données est disponible.

1. Trouvez votre NIP dans la lettre. Pour ce faire,
humidifiez la zone cachée et rendez ainsi votre
NIP lisible.

2. Entrezle NIP.

Débuter l'installation surle
chargeur

A l'aide de l'assistant d'installation, qui vous guide

tout au long du processus d'installation en plusieurs

étapes, installez le chargeur. L'installation doit étre

terminée afin d'utiliser correctement le chargeur.

> Prétez attention aux directives d'utilisation du
Mobile Charger Connect de Porsche afin d'obtenir
les détails sur l'installation du chargeur.

Ouverture de I'application Web

Etablir une connexion au chargeur

Vous pouvez accéder a I'application Web via I'adresse
IP si vous avez intégré le chargeur a votre réseau
domestique (wifi ou Powerline Communication)
durant l'installation.

> Pour obtenir des renseignements sur la mise en
place des connexions réseau Veuillez consulter la
«Connexions» section de la page 16.

Ouverture de I'application Web via wifi

v/ Votre appareil et le chargeur sont connectés dans
le méme réseau wifi.

1. Ouvrez votre navigateur.

2 Dans la barre d'adresse du navigateur, entrez
I'adresse IP qui fut assignée durant le processus
de configuration (in Réglages > Réseaux > Infor-
mation réseau dans le chargeur), ou entrez le nom
du chargeur hote (dans la lettre d'acces aux
données).

Ouverture de I'application Web via Powerline

Communication

v/ Votre appareil et le chargeur sont connectés sur
le méme réseau via Powerline Communication.

1. Ouvrez votre navigateur.

2 Dans la barre d'adresse du navigateur, entrez
votre adresse IP qui fut assignée durant la
configuration dans (Réglages > Réseaux > Infor-
mation réseau dans le chargeur).

Ouverture de I'application Web via le point d'acces
Sin